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Tén Dy an: clia Quj Phat trién x& hoi Nhat Ban, duge trién khai tir nam

2023 dén ngay 31/07/2026

Tuyén 01 chuyén gia qubc té vé nghién ctru va phat trién tai
Goi thau so 10.2023: liéu huéng din tiéu chi danh gia chat lwong trg gitp phap 1y

(TGPL)
S6 lwgng: Mot (01) chuyén gia qudc té
i Nghién ctru phat trién tai liu huéng dén tiéu chi danh gia
Myc dich: chat luong TGPL
Dia diém: Ha Noi, Viét Nam hodéc tryc tuyén
Thoi gian: Du kién 15 ngay lam viéc ké tir ngay ky Hop déng tr van

Giam sat hop dong B6 Tu phép

Han nép hé so Tir ngay 15/4/ 2024 dén 17h00 ngay 13/05/2024

Gia han han ndp hé so | Tir ngay 15/5/ 2024 dén hét ngay 30/05/2024

I. BOI CANH VA THONG TIN VE DU AN
1. Théng tin chung vé dy 4n

Dy an “Tang cuong trg gitp phap ly cho ngudi ngheo va d6i twong yéu thé” do
Ngan hang thé gi6i tai tro tir ngudn hd trg cta Quy Phat trién x3 hoi Nhat Ban. Bo Tu
phéap 13 co quan chil quéan cta Dy an. Dy 4n dugc thyc hién trong vong 4 nam, tir 2022
dén 2026, tai Ha Noi, Dién Bién, Yén B4i va céc tinh, thanh phd khac dugc lya chon
trong qua trinh thyc hién Dy an.

Du 4n duoc phé duyét va thyc hién phu hop véi chu truong thuc hién tién bd va
cong bang xi hoi, nang cao doi séng nhan dan, xéa d6i, gidm nghéo, thic day phat trién
kinh té viing sdu, viing xa, bién gi6i, hai déo, ving déng bao dan tdc thiéu sb... duge
néu tai Nghi quyét Dai hoi Pang lan thir XIII va Nghi quyét s6 142/2016/QHI13 ctia



Qudc hdi vé K& hoach phat trién kinh té - x4 h6i 5 ndm 2021 - 2025, Chién lugc phat
trién kinh té - x4 hoi 10 nam 2021 - 2030 va K& hoach phat trién kinh té - xa hi 05 nam
2021 — 2025; Chi thi sé 18/CT-TTg ctia Thu twéng Chinh phii vé viée xay dung Ké
hoach phat trién kinh té - x4 hoi 05 nam 2021 — 2025 Quyét dinh s§ 1252/QD-TTg
ngay 26/9/2019 cia Thu tuéng Chinh phu phé duyét K& hoach ting cudng thyc thi higu
qua Cong udc qudc té vé cac quyén dén sy va chinh tri va cac khuyén nghi cua Uy ban
nhan quyén Lién hop qudc, trong d6 Bo Tu phap c6 nhiém vu “ting cudng cac hoat
dong tro giup phap 1y, dac biét 1a tro gitp phap Iy cho nhitng ngudi dé bi tén thuong,
trong d6 ¢6 nan nhan cla hanh vi xam pham quyén dan su va chinh tri”.

Trong linh vec TGPL, Dy an phu hgp v6i muc ti€u va dinh hudng trong tdm cia
Pé 4n dbi méi cong tic TGPL va Luat TGPL ndm 2017. Theo d6, nguoi duge TGPL
dugc coi 1a trung tdm cda dich vu TGPL, chit lugng TGPL dugc nang cao, nd luc tip
trung vao viéc giai quyét cac vu viéc TGPL va ting cuong truyén thong dé thu hit céc
bén lién quan tham gia TGPL.

2. Muc tiéu ciia Dy an

Muc ti€u téng quan cua Dy an 1a céi thi€n viéc cung cép dich vu TGPL va thuc
déy trao quyén phap 1y cho nhitng ngudi duge thy huéng dich vu TGPL, tép trung vao
céc tinh duoc lua chon tai khu vuc mién nui phia Bic.

Céc muc ti€u cy thé bao gom:

- Nang cao nhan thirc cia ngudi dan v& TGPL va ting cudng kha ning tiép can va
str dung dich vu TGPL cta nguoi dan;

- Néang cao chit lugng va hiéu qua ctia dich vu TGPL;

- Tang cuong sy tham gia trg giup phéap ly cta t6 chire x hoi phi hop véi quy
dinh cua phép luat Viét Nam.

3. Céc hop phin ciia Dy 4n
Dy 4n c6 04 hop phén, cu thé nhu sau:

+ Hop phin I: Nang cao kha ning tiép can TGPL ctia ngudi dan dia phuong, dic
biét 1a nhom ngudi nghéo, dan tdc thiéu sb va nhitng ngudi dé b tdn thuong khac & khu
vuc mién nui phia Bic. Hop phan nay tip trung giai quyét nhitng khé khan hién nay, d6
12 viéc chua c6 nhiéu ngudi dan st dung dich vu TGPL (mic du khong phai tra phi);

+ Hop phin 2: Tap trung vao viéc ning cao ning lwc mot cch toan dién (bao
gdm cac k§ nang thuc hién trg gitp phip Iy va k¥ ning mém) cia nhimg ngudi thyc
hanh TGPL va c4c cong chirc c6 lién quan nhu thdm phéan, cong t& vién, didu tra
vién,...trong viéc cung cip TGPL nham ning cao nhén thirc, tao diéu kién phéi hop, lién
két, tir d6 nang cao hi¢u qua hoat dong TGPL;

+ Hop phén 3: Thi diém thuc hién mot s6 hoat dong nham nang cao chét lugng
dich vu TGPL, bao gdm su tham gia ctia céc td chire x4 hoi c6 trinh d6 trong viéc cung
cip dich vy TGPL gin véi viéc cai thién doi sbng ciia ngudi duge TGPL mot cach bén
vitng, ddng thoi dé xuét thiét ké hé théng kiém soat chét lugng dich vu TGPL;



+ Hop phin 4: Quan 1y, didu hanh, giam sat, danh gid va phé bién thong tin cta
dich vu.

2. MUC TIEU CONG VIEC

Ra soat cac quy dinh va kinh nghiém quéc té, tir d6 xdy dyng Bdo c4o va chia sé
cac vin an huéng din v& cac tiéu chi danh gia chit lvgng TGPL (kinh nghiém quéc té
va didu udc qubc té).

3. PHAM VI CONG VIEC

- Xay dung ké hoach trién khai cong viéc I dé dat dugc muc tiéu néu tai Muc 2 néi trén;

- Ra soat, tdng hop, cung cip céc tai liéu va nghién ciru v& chét luong TGPL dé
xay dung B4o cdo vé céc tidu chi danh gia chét lugng TGPL (kinh nghiém quéc té va
diéu ude quéc té);

- Xay dyng Béo céo vé tiéu chi dénh gia chét luong (kinh nghiém quéc té va didu
ude qubc té);

- Cho ¥ kién vé cac vin ban, béo céo do hai chuyén gia trong nudc xdy dung vé
tiéu chi danh gia chét lugng TGPL (kinh nghiém quédc té, didu udc qubc té va quy dinh
cua Viét Nam);

- Cac cong viéc khac c6 lién quan dén viéc xdy dung Béo céo v€ cac ti€u chi danh
gia chat luong TGPL (kinh nghiém quoc té va diéu uéc quoc te).

4. THOI GIAN, PIA PIEM THUC HIEN VA KET QUA DU KIEN

4.1. Thoi gian thwe hién

Chuyén gia lam vi€c trong thoi gian du kién 1a 15 ngay ké tir ngay ky hop dbng tu
vén va két thic trong vong 90 ngay ké tir ngay do.

4.2. Pja diém thuc hién

Chuyén gia c6 thé tiry chon lya chon dia diém 1am viéc phu hop cho cong viée va
khong bat budc phai sang Viét Nam. C6 thé 1am viéc truc tuyén theo yéu ciu cta Ban
quan ly dg an (BQLDA).

4.3. Két qua dy kién

STT Nhiém vu Thoi han
1 K& hoach trién khai cic cong viéc | Giti BOLDA chdm nhdt nim (05) ngay
néu tai Muc 3 “Pham vi céng viéc”. | lam viéc ké tir ngay ky hop dong tw van.
5 Du kién D& cuong bao céo va céc | Giri BOLDA chdm nhdt bay (07) ngay

tai liéu tham khao c6 li€n quan. lam viéc ké tir ngay ky hop dong tw van.

Du thao béo céo 1dn 1 va cdc tai liéu | Giri BOQLDA chdm nhdt chém nhdt
3 co ,lién quan vé cac tiéu chi danh gia | muoi lim (1‘5) ngay lam viéc ké tir ngay
chat lwong TGPL (kinh nghiém | phé duyét dé cuong.

qubc té va didu udc qudc té) (tbi




STT

Nhiém vu

Thoi han

thiéu 15-20 trang, khong ké phu luc;
t6i da 50 trang).

Bido cdo v& cac tidu chi danh gia
chit lugng TGPL (kinh nghiém
qudc té va didu uéc qudc té) (t6i
thiéu 15-20 trang, khéng ké phu luc
— tbi da 50 trang)

Giti BOLDA chdm nhat muoi lam (15)
ngay lam viéc ké tir ngay giri du théo 1;
va tiép tuc duge hoan thién theo yéu
cau ctia BOLDA trong thoi gian muoi
(10) ngay lam viéc ké tir ngay nhdn
dwoc yéu cau ciia BOLDA (néu cd).

Chuyén gia trong nuédc dua ra
nhiing binh ludn va goi y chi tiét, cu
thé dbi véi bao cao va tai liu vé
danh gia chét luong

Giri BOLDA chdm nhdt mwoi (10) ngay
lam viée ké tir ngay nhdn dwoc van ban
ldy ¥ kién ciia BOLDA.

5. TAI LIEU, THIET Bl PUQC CUNG CAP VA CHE PQ BAO CAO

Chuyén gia cht dong bb tri trang thiét bi 1am viéc, ¢6 thé dé nghi BQLDA chuyén
trach ciia B6 Tu phép cung cip cac tai liéu tham khao (néu c6).

Chuyén gia qudc té ¢o trach nhiém ,phéi hop cong viéc vGi chuyén gia trong nudce
va dinh ky moi bay (07) ngady cép nhat tién d¢ cong viéc cho BQLDA.

6. PIEU KIEN NOP HO SO

6.1. Piéu kién chung

a) C6 quéc tich va 1y lich rd rang;

b) C6 du suc khoé d€ ddm nhan cong viéc;

¢) Khong dang trong thai gian bi truy ctru trach nhi€m hinh su.
6.2. Diéu kién cu thé

Chuyén gia tu van quoc t€ can dap ing nhiing yéu céu t6i thiéu nhu sau:

- C6 trinh 9 Thac s§ Luat/Xa hdi hoc hodc cao hon;

- Co kinh nghiém lam vi¢c trong linh vuc lién quan dén phép luat it nhét 10 nam,

trong d6 bao gdm kinh nghiém danh gia chit lugng trg gitip phap 1y;

- Co6 kinh nghiém lam viéc trong linh vyc li€n quan dén di€u udc quoc té, uu tién

kinh nghiém lién quan dén nhan quyén va TGPL.

- C6 kinh nghiém trong viéc ra soét, nghién ciru va xay dung tai li€u vé nhan

quyén va TGPL;

- ba tung tham gia cac dyu 4n trong linh vuc xdy dung tai li€u vé nhan quyén
va/hodc xay dung céc tai li€u ve tiéu chi/chi so veé nhan quyén 1a mét 1oi thé;




- b4 timg lam vi€c v6i céc co quan nha nudce Viét Nam va td chirc qudc té vé cac
du an tuong tu 1a mét lgi the;

- C6 k¥ niing nghe, doc va viét tiéng Anh thanh thao.

7. THU LAO, CHI PHI PI LAI VA CONG TAC PHI

Ung vién dé xuat thi lao theo khéi luong cong viéc va chuyén mon ciia minh. Sau
khi chuyén gia gtri d€ xuét chuyén mon va dé xuat tai chinh, BQLDA cén ctr vao trinh
dd chuyén mén ciia chuyén gia va dinh murc chi ti€u dé danh gia va trao doi cu thé vé
thi lao cua chuyén gia trén co s¢ dinh mirc chi ti€u cia du 4n

8. CACH THUC LUA CHON

BQLDA sg& Iua chon chuyén gia thong qua co ché lua chon canh tranh d6i véi ca

nhan theo huong dan ciia Ngan hang Thé giéi, quy dinh clia phap luit Viét Nam va SH
tay hudng dan thuc hién du an.

9. QUY TRINH NQP HO SO

I:J’ng vién ndp don xin vigc kém so yéu Iy lich bang tiéng Anh (ban in) va ban sao
cac bang cap lién quan qua dia chi email bqldac:c.moi@gmail.com cho BQLDA chuyén
trach cua Bo Tu phap; hodc ndp ban in truc tiép qua dia chi: Nha N3, Try s¢ B Tu
phép s6 60 Tran Pha, Ba Dinh, Ha N¢i. Moi thong tin chi ti€t xin li€én hé 6ng Nguyén
Quang Huy, S0 dién thoai 024.6273.9521; email: bgldact.moj@gmail.com.

Gia han han nop hd so: Tie ngay 15/05/2024 dén hét ngay 30/05/2024.
Han ndp hd so: Tir ngay 15/04/2024 dén 17h00 ngay 13/05/2024.

Chu y: BQLDA chuyén trach cua Bd Tu phap s€ khong tra lai hd so ban clmg ma
ung vién da ndp./.



GOVERNMENT OF JAPANESE SOCIAL SPECIALIZED

JAPAN DEVELOPMENT FUND PROJECT
MANAGEMENT UNIT
- MINISTRY OF
JUSTICE
TERMS OF REFERENCE

FOR THE RECRUITMENT OF 01 EXPERT

The "Improved Delivery of Legal Aid for the Poor and
Vulnerable Project" is funded by the World Bank from the
support of the Japan Social Development Fund and
implemented from 2023 to July 31, 2026.

Project name

Recruitment of international experts to research and develop

Package No. 10.2023 documents guiding criteria for legal aid quality asssessment

Quantity: One (01) international expert
o Develop a report on guiding criteria for legal aid quality
Objective: . .
asssessment in other countries
Location: Hanoi, Vietnam or online
o Tentatively 15 working days from the signing date of the
Timing:

consulting contract

Contract supervisors: | Ministry of Justice

Deadline for Former: From April 15, 2024 to 5pm, May 13,2024

subn.nss%on of Extended: From May 15,2024 to end of May 30,2024
applications:

I. BACKGROUND AND PROJECT INFORMATION
1. General project information

The "Improved Delivery of Legal Aid for the Poor and Vulnerable Project" is
funded by the World Bank from the support of the Japan Social Development Fund.
The Ministry of Justice is its governing agency. The project is implemented in four
years, between 2022 and 2026, in Hanoi, Dien Bien, Yen Bai and other provinces and
cities selected during the project implementation.



The project’s approval and implementation are aligned with the policy of social
progress and justice, improved people's living standards, hunger eradication and
poverty reduction, and economic development in remote and border areas, islands,
ethnic minority areas, among others, mentioned in the 13" Party Congress’s Resolution
and the National Assembly’s Resolution No. 142/2016/QH13 on the five-year Socio-
economic Development Plan 2021-2025; the ten-year Socio-economic Development
Strategy 2021-2030; the five-year Socio-economic Development Plan 2021-2025; the
Prime Minister's Directive No. 18/CT-TTg on the elaboration of the five-year Socio-
economic Development Plan 2021-2025; and the Prime Minister’s Decision No.
1252/QD-TTg dated September 26, 2019, approving the Plan to strengthen the effective
implementation of the International Covenant on Civil and Political Rights and the
recommendations of the United Nations Commission on Human Rights, in which the
Ministry of Justice is assigned to "increase the number of legal aid activities, especially
legal aid for vulnerable people, including victims of violations of civil and political
rights.”

This legal aid project is relevant with the central goal and orientation of the Legal
Aid Innovation Project and the 2017 Law on Legal Aid, according to which legal aid
beneficiaries are regarded as the center of the service, the quality of legal aid services is
improved, efforts are focused on resolving legal aid cases, and communication is
promoted to engage stakeholders in legal aid.

2. Project objectives

The overall objective of the project is to improve the delivery of legal aid and
promote the legal empowerment of beneficiaries of legal aid services, focusing on
selected provinces in the Northern Mountain Region.

Specific objectives:
- Raise public awareness of legal aid and enhance access to legal aid services.
- Improve the quality and efficiency of legal aid services.

- Engage social organizations in legal aid services in accordance with the
Vietnamese laws.

3. Project components
The project has four components as follows:

+ Component I: Improving access to legal aid services of local people, especially
the poor, ethnic minorities and other vulnerable people in the Northern mountainous
region. This component focuses on solving the current difficulties, which are
constraining people from accessing legal aid services (although the services are free of
charge);

+ Component 2: Focusing on comprehensive capacity building (including legal
aid practicing and soft skills) of legal aid practitioners and relevant civil servants such
as judges, prosecutors, investigators, etc., in providing legal aid services in order to
raise awareness, facilitate coordination, thereby improving the performance of legal aid
activities;



+ Component 3: Piloting selected activities to improve legal aid service quality,
including engagement of qualified social organizations in the delivery of legal aid
services associated with improved livability of legal aid beneficiaries in a sustainable
manner, and proposed design of a quality control system for legal aid services.

+ Component 4: Project management, administration, monitoring and evaluation,
and information dissemination.

2. WORK OBJECTIVES

Review regulations and international experiences to develop a Report and share
guidance documents on criteria for legal aid quality asssessment (international
experiences and international treaties).

3. SCOPE OF WORK
- Develop a work plan I to achieve the objectives stated in Section 2;

- Review, synthesize and provide documents and research papers on legal aid
quality to inform a Report on criteria for legal aid quality asssessment (international
experiences and international treaties);

- Develop a Report on criteria for legal aid quality asssessment (international
experiences and international treaties);

- Provide comments on documents and reports developed by two national experts
on criteria for legal aid quality asssessment (international experiences, international
treaties and Vietnamese regulations);

- Other activities related to the development of a Report on criteria for legal aid
quality asssessment (international experiences and international treaties).

4. TIME, LOCATION OF IMPLEMENTATION AND EXPECTED
DELIVERABLES

4.1. Execution time

The expert works within an estimated time of 15 days from the signing date of the
consulting contract and ends within 90 days from that date.

4.2. Location of work

It is optional for the expert to choose a suitable working location for the job and is
not required to go to Vietnam. It is possible to work online at the request of the Project
Management Unit.



4.3. Expected deliverables and completion time

No

Tasks

Deadline

Work plan stated in Section 3 "Scope
of Work".

submision to the Project Management
Unit no later than five (05) working
days from the signing date of the
consulting contract.

Tentative report outline and relevant
references.

submision to the Project Management
Unit no later than seven (07) working
days from the signing date of the
consulting contract.

First draft report and related
documents on criteria for legal aid
quality asssessment (international
experiences and international treaties)
(minimum 15-20 pages, excluding

appendices — maximum 50 pages).

submision to the Project Management
Unit no later than fifteen (15) working
days from the date of approval of the
outline.

Report on criteria for legal aid quality
asssessment (international experiences
and international treaties) (minimum
15-20 pages, excluding appendices, if
any — maximum 50 pages).

submision to the Project Management
Unit no later than fifteen (15) working
days from first draft report submision,
followed by further improvement and
finalization as requested by the Project
Management Unit within ten (10)
working days from the receipt of such
request.

Specific comments and suggestions
for reports and documents on quality
assessment developed by the national
experts.

Submision to the Project Management
Unit no later than ten (10) working
days from the receipt of request for
the

comments  from

Management Unit.

Project

REPORTING REGIME

5. PROVISION OF DOCUMENTS AND WORKING FACILTIES AND

The expert shall proactively arrange working facilities and could request the

Ministry of Justice's Specialized Project Management Unit to provide reference
documents (if any).

The international expert shall be responsible for coordinating with national experts

and periodically updating work progress to the Project Management Unit every seven
(07) working days.




6. CONDITIONS FOR APPLICATION

6.1. General conditions

a) Having a nationality and a clear background;

b) Being sufficiently healthy to deliver the work;

¢) Not being in the period of criminal prosecution.

6.2. Specific conditions

The international consultant should meet the following minimum requirements:
- Have a Master's degree in Law/Sociology or higher;

- Have working experiences in legal related areas for ten years or more which
should include experience in quality assessment of legal related services;

- Have experience in the fields related to international treaties, with priority given
to experiences related to human rights and legal aid.

- Have experience in reviewing and developing documents on legal aid and human rights;

- Previous participation in project activities to develop human rights documents
and/or documents on human rights criteria/indicators is an advantage;

- Experience in working with Vietnamese agencies and international organizations
on similar projects is an advantage.

- Being able to listen, read and write English fluently.
7. REMUNERATION, TRAVEL EXPENSES AND PER DIEM

Candidates propose remuneration according to their workload and expertise. After
the expert submits his professional proposal and financial proposal, the Project
Management Unit bases on the expert's professional qualifications and spending norms
to score and discuss specifically the expert's remuneration on the basis of the project's
spending norms.

8. SELECTION METHODS

The Project Management Unit will apply the competitive selection procedures for
individual contractors in accordance with the World Bank’s procurement guidelines, the
legislations of Government of Vietnam and the Project Operational Manual.

9. APPLICATION SUBMISSION PROCESS

Applicants shall send an application letter with curriculum vitae in English (print
version) together with copies of relevant qualifications via email
bgldact.moj@gmail.com to the Specialized Project Management Unit of the Ministry of
Justice; or printed copy via address: Building N3, Ministry of Justice, 60 Tran Phu
street, Ba Dinh district, Hanoi. For more information, please contact Mr. Nguyen

Quang Huy, phone: 024.6273.9521; email: bgldact.moj@gmail.com
Extended application deadline: From May 15, 2024 to end of May 30, 2024.

Former application deadline: From April 15, 2024 to 5pm, May 13, 2024.

Note: The Ministry of Justice's Specialized Project Management Unit will not
return any hard copy applications.








